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86 % OF COURT USERS SATISFIED WITH
PERFORMANCES OF JUDGES

A

customer
and
employee
satisfaction and work environment
survey has revealed that 63.4 per
cent of court users are satisfied with
the performances of judges and
magistrates while 22.7 per cent strongly
agree. The survey also revealed
that 76 per cent of the respondents
indicated that the judicial staff
performed their duties professionally.
The survey carried out by the Performance
Management Directorate (PMD) supported
by Judicial Performance Improvement
Project (JPIP) sought to assess the level
of satisfaction of Judiciary customers on
services offered to them. The survey also
sought to assess the level of satisfaction
of employees with their jobs and work

Court Level

environment and its effects on employee
performance. The study covered 178 Court
stations, 4,170 Customers, 15 Judges, 141
Magistrates, 17 Kadhis and 1,895 Judicial
Staff. The respondents were drawn from
the Supreme Court, Courts of Appeal, High
Courts, Employee and Labour Relations
Courts, Environment and Land Courts,
Magistrates Courts and Kadhis Courts.
The survey was conducted in May 2015. It
used quantitative and qualitative survey
design using structured questionnaires
administered to sampled respondents.
The objectives of the surveys was
to; determine the level of customer
satisfaction
on
service
delivery
standards; find out the level of judges,

Customer Satisfaction Index (%)

judicial officers and staff satisfaction;
determine level of employee perception
on work environment conditions.
The results indicate that the overall
customer satisfaction index was 66.8
while the overall employee and work
environment satisfaction index was 66.5
as summarized in table below. The report
gives an indication that court users and
other Judiciary customers are generally
satisfied with the services offered.
Employees on the other hand are content
with their jobs and the work environment.

Employee Satisfaction index (%)

Work Environment Index (%)

Supreme Court

70.8

62.3

62.4

Court of Appeal

70.7

62.4

58.8

High Court

67.6

65.6

60.9

ELRC

63.2

67.3

57.9

ELC

66.1

71.8

60.5

Magistrates’ Courts

66.3

65.5

60.1

Kadhis’ Courts

72.2

66.5

66.4

Overall

66.8

66.5

60.4
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When asked to assess performance of judges and
magistrates, 63.4 per cent of the respondents
agreed that judges and magistrates were
courteous while 22.7 per cent strongly agreed.

Customers were asked to assess professionalism
of judicial staff in their dealing with them.
About 76 per cent of the respondents indicated
that judicial staff were professional at work.

CHILDREN’S COURT CLEARS 4,000 FILES

T

he Children’s Court cleared a
backlog of 4,135 civil files, 297
miscellaneous
applications
files
and 300 protection and care files.
The Children’s Court had 9,000 pending
cases as of November 2015. The service
week which was supported by Judicial
Performance Improvement Project
(JPIP) heard cases where no action had
been taken by the parties for more than
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a year. The parties were also at liberty
to inform the court whether or not they
intended to proceed with their cases
or if they want the cases to be closed.
The service week, held in December
2015, concentrated on cases which
were filed between 2001 and 2010.
With a reduction of the backlog, it
is hoped that the Children’s Court
will operate more efficiently in

providing better services in the
best interests of the children in line
with the spirit of the Constitution.
The Children’s Court in pursuant to
the Civil Procedure Rules Order 17
Rule 2 (1), intends to hold another
service week that would deal with the
remaining files which largely deal with
protection & care and criminal matters.
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FIVE COURTS BEING REHABILITATED TO HIGH COURTS

R

ehabilitation works of five Judiciary
courts to become High Courts are
scheduled to commence in November
2016 and are expected to take about
18 months to complete. The judicial
officers & staff, Court Users Committee
members and other stakeholders of the
Kapenguria, Maralal, Isiolo, Kwale and
Voi Law Courts were presented with the
designs of their respective courts by the
Directorate of Building Services (DBS).
Stakeholders
participation
and
ownership of the design and concept
of the court is a critical element that
forms part of the Transformation
process
of
transparency
and
Item

accountability by the Judiciary.
The
rehabilitation
works
falls
within the objective of the project
of improving access to courts and
legal information.
This activity is
supported by the World Bank Group
under the Judicial Performance
Improvement
Project
(JPIP).
The design of the courts incorporates
good aesthetics court buildings that
are structured in accordance with the
needs of the court users; are secure;
embrace green ecosystems; allow the
use of as much as possible access to
natural light; have adequate ventilation
systems in all areas and have easily

Project Name

Expected Site
Handover

accessible
areas
for
everyone
including people with disability.
The designs of the courts are done
in accordance with the Judiciary
Court
Design
Guidelines;
the
Judiciary/ Environmental and Social
Management
Framework
(ESMF)
(2012); applicable statutory Laws
of Kenya; National Building Code;
NEMA guidelines and all other
relevant local regulations and by-laws.
When complete in mid-2018, the five
High Courts are expected to reduce
geographical distances people have
to travel to courts, improve links
to court users and enhance service
delivery and dispensation of justice.

Construction Duration (Months)

Kapenguria
(County High Court)

Nov, 2016

18

Maralal Law Court.

Nov, 2016

18

Isiolo Law Court. (County High
Court)

Nov, 2016

18

Kwale Law Court. (County High
Court)

Nov, 2016

18

Voi Law Court. (County High Court)

Nov, 2016

18

Lewis Butaki of DBS presenting court designs.

Stakeholder giving his views on the design of the Kwale Law Court.

Current Maralal Law Court to be rehabilitated.

Hon. Ali Mwafimbo, Kwale County Lands Minister showing the Chief
Magistrate Hon. Doreen Mulekyo and Nancy Kanyago the piece of land to
that Kwale County will donate for the construction of the court.
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FOUR MORE VEHICLES
PROCURED

F

our 4wheel drive Ford Everest
vehicles were received by the
Judiciary as are part of the earlier
consignment of 9 vehicles that
had been delivered late last year
to assist in transport logistics. The
4x4 vehicles, procured through the
Judicial Performance Improvement
Project (JPIP) have been distributed to
ease transport logistics and improve
service delivery. JPIP is in the process
of finalizing the acquisition of another
2 saloon vehicles, 4 4x4 vehicles
and 2 minibuses for the Judiciary.

JPIP PERFORMANCE MODERATELY SATISFACTORY

T

he
World
Bank
Group
management
in
Washington
has rated the Judicial Performance
Improvement
Project
(JPIP)
“Moderately
Satisfactory”
for
achieving the development objective
of the project. This indicates that the
project is performing well in meeting
the Project Development Objectives.
But the “Implementation progress”
of JPIP is still rated as “Moderately
Unsatisfactory”
due
to
nonimplementation of safeguards and
low disbursements of funds. Both
the Bank’s management and JPIP are
focusing to improve on this aspect.
According to the World Bank
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Group, ratings are set based on a
six point scale ranging from Highly
Satisfactory to Highly Unsatisfactory.
Highly Satisfactory rating refers
to projects that had minor or no
shortcomings in achieving their
objectives. It indicates that the
World Bank-financed projects are
focused in achieving their objectives
efficiently,
ensuring
value
for
money and that the set objectives
are relevant to the country’s
priorities. The unsatisfactory rating
represents projects for which either
the objectives were not achieved,
or there is insufficient evidence
in Bank documentation to assess

outcomes. Moderately Satisfactory
indicates JPIP is half way towards
attaining the Highly Satisfactory
status but has made significant
progress from its earlier rating.
To strengthen the capacity of the
Judiciary in providing services in
a more effective, transparent and
accountable manner, the project has
embarked on a vigorous effort to
ensure that the activities set on the
work plans are achieved in accordance
with the laid down procedures and
regulations. This is hoped will also
improve the projects ratings to
“Satisfactorily or Highly Satisfactory”.
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JTI ACQUIRES STATE OF THE ART BUS

T

he Judiciary Training Institute
(JTI) has acquired a 62 seater
bus that has special features that
caters for people with disability. The
semi-luxury bus has a mechanical
ramp that enables people with
disability to access the bus with
ease and comfort. The bus also has
collapsible support rails for the ramp.
The six cylinder, 6,871 cc turbo charge
bus was commissioned by the former

Ramp onto the JTI Bus.

Chief Justice Hon. Dr. Willy Mutunga
as an essential tool towards enhancing
JTI mandate of training, research
and capacity development. Such
facilities are important towards the
Judiciary Transformation process. The
luxury bus was procured under the
Judicial Performance Improvement
Project
(JPIP)
which
supports
JTI
in
Enhancing
performance
and quality of decision making.

Other features in the luxury bus consist
of reading lights, reclining seats
with foot rests, individual charging
sockets, Wi-Fi systems and curtains.
High quality facilities and equipment
contribute towards sustaining JTI as
a leading institution which imparts
judicial knowledge and provides
intellectual anchor in making Kenyan
courts the hearth and home of a
robust and functional jurisprudence.

Physically Challenge Officer being assisted up the ramp into the JTI Bus

NEW FACES AT JPIP

T

o enhance the capacity of the
Judicial Performance Improvement
Project (JPIP), more personnel have
been recruited to enhance the
procurement process of the project.
Jane C.W. Mukiri - joins the project
as a Senior Procurement Consultant.
She commands over 30 years’
experience in procurement and
supplies management in the private/
public sector. A number of the
projects were funded by donors
including the World Bank. She joins
JPIP after spending two and half
years as a Procurement Specialist at
the Zimbabwe Multi Donor Trust Fund
a project that was supported by the
AfDB. She is a member of the Kenya
Institute of Supplies Management
(KISM) and Chartered Institute of
Procurement and Supply (CIPS).
Michael A. Obuya – rejoins the project
as a Procurement Consultant. He has
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over twelve (12) years’ experience in
procurement work both in practice
and consultancy work. Was previously
a
procurement
specialist
with
PricewaterhouseCoopers (PwC) for the
last five (5) years providing technical
assistance to various clients including
World Bank, USAID, Global Fund,
Government ministries amongst others.
He was for 2 years with the Multi-Donor
Trust Fund (MDTF) in Sudan funded
by the World Bank. He is a member of
Kenya Institute of Supplies Management
(KISM) and Chartered Institute of
Procurement and Supply (CIPS).
The procurement process for the
project was previousely handled by
the Independent Fiduciary Agent
(IFA) whose contract came to an
end in March 2016. The Judiciary
seconded staff continue to work hand
in hand with the consultants. Other
consultants will be recruited to assist in
the financial processes of the project.

Jane Mukiri - Senior Procurement Consultant

Michael Obuya - Procurement Consultant
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STATE COUNSEL ARE CRITICAL ACTORS

T

he Attorney General Hon. Prof.
Githu Muigai called for the
restructuring and improvement of the
internal capacity of the 0ffice of the
Attorney General and Department
of Justice (OAG&DOJ) in-order to
meet the demands of the changing
environment and the constitutional
dispensation. The Attorney General
observed that State Counsel are critical
actors in the transformative agenda for
economic development of the country.
They have a role in ensuring that
Kenya’s best interests are identified,
negotiated, defended and preserved.
The Attorney General stated this
during a three-day Colloquium that
brought together about 300 State
Counsel in the Office of the Attorney
General and Department of Justice
whose participants were drawn from
the various technical departments
at
the
headquarters,
regional
offices and government ministries
and departments. The Colloquium,
supported by the Judicial Performance
Improvement Project (JPIP) provided
a critical forum to strengthen
professionalism in service delivery by

ensuring that a State Counsel keeps
abreast of emerging legal issues. The
theme of the workshop was “Office of
the Attorney General and Department
of Justice: Delivering as One for
effective and efficient service delivery”.
The Solicitor General Mr. Njee
Muturi, stated that the Colloquium
was just the commencement of
continuous discussions with all State
Counsel. He emphasized that it was
important for everyone to get rid of
the “Silo Mentality” and encouraged
them to work together as a team.
Synergies between State Counsel at
the headquarters, regional offices and
Ministries, Department and Agencies
(MDAs) require to be fully developed
and properly exploited for State
Counsel to offer the best possible
legal advice and support to clients.
State Counsel were urged to uphold
their commitment to the best possible
standards of service delivery to the
government and citizenry and to
provide
professional,
customer–
focused and responsive services.

The Hon. Attorney General Prof. Githu Muigai and
Solicitor General Njee Muturi holding the Gazette
notice during the State Counsel Colloquium.

Prof. PLO Lumumba addressing the Colloquium.

HAKI YAKO
ABSTRACTS
AND BOND

FROM
POLICY

THE
BAIL
GUIDELINES

T

he Bail and Bond Policy Guidelines
was developed to guide police
and judicial officers in the application
of laws that provide for bail and
bond. The Policy Guidelines are not
intended to fetter the discretion
of police officers and judicial
officers in bail and bond decisionmaking. The Bail and Bond Policy
Guidelines seek to amongst others to:
(a) Ensure that bail and bond decisionmaking process complies with the
requirements of the Constitution.
(b)
Guide
bail
and
bond
decision-making
by
police
and
judicial
officers.
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(c)

Balance the rights of the
suspects and accused persons
with
the
public
interest,
including the rights of victims.
(d)
Streamline
and
address
disparities in bail and bond
decision-making, with a view
to enabling fair administration
of bail and bond measures.
(e) Enhance conformity with the
internationally agreed minimum
standards for arrested persons
and persons held in detention.
(f ) Safeguard the interests of victims
of crimes in bail decision-making.
Article 49(1)(h) of the Constitution
of Kenya gives an arrested
person the right “to be released
on bond or bail, on reasonable

conditions, pending a charge or
trial, unless there are compelling
reasons not to be released.”
Article 49(2) of the Constitution
continues and states that “A
person shall not be remanded
in custody for an offence if the
offence is punishable by a fine
only or by imprisonment for
not more than six months.”
The Criminal Procedure Code (CPC)
empowers an officer in charge of a
police station or a court to admit a
person accused of an offence – other
than murder, treason, robbery with
violence, attempted robbery with
violence and any related offence – to
bail or release on executing a bond
with sureties for his or her appearance.
(JPIP) / E-newsletter
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Bail and Bonds in the Police Station:
(a) Police
officers
shall
inform
suspects of the reasons for their
arrest, and the offence or offences
for which they have been arrested.
(b) Police
officers
shall
inform
suspects that they have a
right to be released on bail on
reasonable terms. Further, police
officers shall inform arrested
persons that they have a right
to be issued with an official
receipt upon paying cash bail.
(c) In granting bail or bond, a
police officer may attach such
conditions to bail or bond as
will be necessary to prevent the
suspect from failing to surrender
to
custody,
committing
an
offence while on bail, interfering
with witnesses, or otherwise
obstructing the course of justice.
(d) In determining the amount of
cash bail, police officers should
ensure that the amount is such
that it will secure the attendance
of the suspect to his or her trial.
(e) Cash bail shall be reasonable.
(f ) Police officers shall take into
account the circumstances in
which the crime in question
was
committed,
the
safety
and security of any victims,
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and the circumstances of the
accused person, in determining
whether or not to grant bail.
Bail and Bonds in the Courts:
The courts have powers under the
Constitution and the CPC to admit an
accused person to bail or to release
him or her upon executing a bond with
sureties for his or her appearance.
The exercise of these powers entails
the performance of the following
judicial and administrative functions:
(a) Determining whether or not
an accused person should be
granted bail;
(b) Determining the amount of bail;
(c) Attaching suitable conditions to
the grant of bail;
(d) Verifying security documents;
(e) Approving sureties;
(f ) Releasing accused persons who
have been granted bail from
police custody or prisons;
(g) Committing accused persons
who have been denied bail to
police custody or prisons; and
(h) Reviewing bail terms and
conditions.
Courts should hold bail hearings
where the prosecution opposes a
bail application or where the court
deems it fit, proceed to inquire

into the circumstances of the
accused person even if there is no
opposition from the prosecution.
The
following
procedures
should apply to the bail hearing:
The prosecution shall satisfy the
court, on a balance of probabilities of
the existence of compelling reasons
that justify the denial of bail. The
prosecution must, therefore, state
the reasons that in its view should
persuade the court to deny the accused
person bail, including the following:
(a)
That the accused person is likely
to fail to attend court proceedings; or
(b)
That the accused person
is likely to commit, or abet the
commission of, a serious offence; or
(c)
That the exception to the
right to bail stipulated under Section
123A of the Criminal Procedure Code
is applicable in the circumstances; or
(d)
That the accused person
is likely to endanger the safety of
victims, individuals or the public; or
e. That the accused person is likely to
interfere with witnesses or evidence; or
(e)
That the accused person is
likely to endanger national security; or
(f )
That it is in the public interest to
detain the accused person in custody.
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WORLD BANK HOSTS AN OPEN DAY

O

ver 1000 people got an
opportunity to interact and
receive vital insights on projects
that are supported by the World
Bank Group in Kenya. The day
long exhibition held in Nairobi
in June 2016, brought together
over 27 national and six regional
Project Implementing Units drawn
from the transport, devolution,
energy, water, urban, health, public
sector
management,
governance
and
social
protection
sectors.
The Judiciary’s Judicial Performance
Improvement Project (JPIP) was
at hand to showcase a number of
activities that it is undertaking. The
judicial officers at the JPIP stand
used the opportunity to inform and

educate the enthusiastic crowd
about JPIP and how the Judiciary
is striving to bring quality judicial
services closer to the people.
Courtesy of Kenya Law, copies of the
Constitution became hotcakes with
hundreds and hundreds of people
demanded for copies. The judicial
officers were also able to distribute
other reading IEC materials and
JPIP brochures. Some clients were
ecstatic and used the opportunity
to receive first-hand information
regarding complaints they had
filed at the Ombudsperson office.
Established in 1944, the World
Bank Group has been providing
financial and technical assistance
to developing countries around the

world. The financial and technical
assistance is geared at a wide array
of investments including ending
extreme poverty in a generation
and to push for greater equity. The
Open Day provided an opportunity
for the public to better understand
the role of the World Bank and
its various projects. It is hoped
that the World Bank will hold such
events annually to enlighten the
public on its activities through the
projects. JPIP will endeavor to
participate in such forums because
they are essential avenue towards
being accountable and transparent
in
project
implementation.

The Central Bank Governor, Mr. Patrick Njoroge (second left) with other panelist discussing topical issues at the World Bank Open Day.

JPIP Stand at the World Bank Open Day.

Beth Gitau of JPIP expounding about the project to a guest at the stand.

This quarterly E-newsletter covers a period of six months (January - June 2016) of various activities undertaken by implementing Units. A number of these activities
have contributed towards ensuring that the absorption rate has improved. It has also led to the World Bank Group management to appreciate the work being done
by the Judiciary in meeting the projects objective and providing better services to the people of Kenya. It is expected that with the remaining two years activities
under the work plans will be achieved and better delivery of justice will be achieved. For more information, kindly contact JPIP on email: jpipproject @gmail.com Tel:
+254 730 181865.

